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                                    We provide a free trial evaluation copy of our software that functions identically to the paid version so that customers will know exactly what they will be getting before committing to a purchase. It's because of this 'try-before-you-buy' system that Wondershare provides a 30-day Money Back Guarantee only under the accepted technical circumstances. Please click here to learn more about our refund policy.
                                

                            

                        
	
                            
                                What is the difference between certificate-based digital signatures and self-signed electronic signatures?
                                
                            

                            
                                
                                   A certificate-based digital signature is highly secure and incorporates distinctive encrypted data belonging to the signer. It is created with a digital ID from a trusted third-party provider, called a certificate authority. Registered users of Wondershare Document Cloud can get access to certificate-based digital signatures with a usage limit.

									 A self-signed electronic signature is created with a self-signed digital ID, which is adequate for personal use or for small-to-mid-sized businesses. Registered users of Wondershare Document Cloud can enjoy unlimited signing with self-signed electronic signatures.
                                

 Tip: The registered users of PDFelement can sign PDF with certificate-based signatures 3 times.
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Certificate-based signatures

	
Self-signed signatures


	Free Trial Users	1-time  free trial	1-time  free trial
	Licensed Users of Upgraded Document Cloud	30 times per month or 500 times per year	Unlimited signing
	Licensed Users of Legacy Document Cloud	1-time  free trial	Unlimited signing




                            

                        
	
                            
                                What is PDFelement & Document Cloud?
                                
                            

                            
                                
                                    PDFelement is a powerful PDF editor, which provides an easy way to create, edit, convert, and sign PDF documents on both Windows and Mac. With Document Cloud, you can save your edited PDF documents in the cloud and download them onto any system, or send them to your clients so they can add their electronic signature.
                                

                            

                        
	
                            
                                What is the difference between individual licenses and team licenses?
                                
                            

                            
                                
                                    1. An individual license is for a single user only, if you purchase multiple individual licenses, it still only allows one user to get access to the product. A team license is for multiple users situation, if more than 1 user needs PDFelement, please purchase a team license and you can manage users in your Wondershare ID account to decide who to use the product.
                                

                                 
                                    2. Individual licenses and Team licenses provide the same product.
                                

                            

                        
	
                            
                                What is included in my yearly plan?
                                
                            

                            
                                
                                    Your yearly plan gives you uninterrupted access to new versions and releases of your entitled software: Document Cloud and PDFelement — including the access to our technical product support team, billing support, and free, unlimited product upgrades during your valid period.
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