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                Why is the authorization to WondershareID not successful after purchase?


                If you purchase the PDFelement for iOS order, Wondershare ID is not successfully authorized, here are the detailed steps:

Step1: update the software

Don't uninstall the application yet, update the software to the latest version in the App Store;

Step 2: refresh authorization

Enter the personal center and try to refresh the authorization manually;

Step 3: Log in again

Log out, try to restart the application and log in again, manually refresh the authorization;



Step 4: contact customer service

The above methods are not feasible, contact customer service, and inform the customer service staff of the order screenshot, WSID account number, product version number and other information for authorization. Here is the customer service contact address：https://support.wondershare.com.
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Agriculture & Forestry
Banking
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Computer Software
Construction / Engineering
Consumer Products
eCommerce
Energy / Utilities
Federal
Financial Services
Health Insurance
Higher Education
Hospitals / Health Care
Insurance
IT Services
Legal Services
Leisure
Local
Lodging
Logistics / Transportation
Manufacturing - Durables
Manufacturing - Non-Durables
Media
Medical Devices
Minerals & Mining
Non-Profit
Oil & Gas
Other
Personal Use
Pharmaceuticals
Professional Services
Real Estate / Property Management
Restaurants
Retail
Services
State
Telecom / Communication Services
Wholesale
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            By clicking the button, I agree to the privacy policy and to hear about offers or services.
          
        

        
          TALK TO US
        

        
      

      
        
          
          Thank you for contacting us.

          We have received your enquiry and will respond to you soon.

        

      
      
        
        Submission failed. Please enter the required information and try again.
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